
 

 

                          
             

                
 
FOR IMMEDIATE RELEASE 
 

 

JFK AIRPORT’S TERMINAL 4 PARTNERS WITH CROWDVISION TO 
ENHANCE PASSENGER EXPERIENCE   

 
The passenger flow management solution will optimize operations, mitigate congestion, and forecast 

the deployment of additional staff for more than 21 million annual passengers 
 

Queens, New York – October 15, 2018 –Terminal 4 at John F. Kennedy International Airport – one of the 
world’s most active air terminals – today announced a partnership with CrowdVision, an industry-leading 
passenger measurement and analytics solution, to optimize operations, layouts, and processes throughout the 
terminal.  
 
The technology, set to be largely deployed by the end of 2018, will continue to improve the passenger experience 
for the more than 21 million passengers who pass through Terminal 4 each year. It will be installed at three 
different locations throughout Terminal 4: curbside, so that action can be taken to manage passenger and 
vehicles arrival congestion; in the Departures Area, to ensure the check-in desks of airlines and other partners 
are staffed to provide service to passengers; and at security checkpoints, to measure and expedite wait times in 
the general and TSA Pre-check lines and during the ticket checking and security screening processes. 
 
The technology is a combination of the CrowdVision measurement solution and Copenhagen Optimization’s 
Better Airport modeling product, which work in tandem to provide live data, operational insights and forecasting, 
and planning tools which allow decision-makers to optimize, analyze, and improve operations for superior 
passenger management. Using artificial intelligence-enabled computer vision technology to measure real-time 
passenger activity, CrowdVision collects and provides data to Better Airport, which is then used to produce the 
most accurate forecasts and plans for allocating resources and optimizing operations. Once Better Airport’s 
insights are implemented by Terminal 4’s staff, retail partners and security personnel, CrowdVision is essential 
in evaluating the software’s modeling performance. CrowdVision measures whether the forecasts are reflected 
in passenger activity, if resource planning has been properly executed, and what factors contribute to potential 
discrepancies between predicted and actual passenger activity and operational needs.  
 
“We are proud to partner with CrowdVision to enhance the passenger experience and remain at the forefront of 
the industry by employing the latest technology and innovation,” said Roel Huinink, President and CEO of 
JFKIAT, the company which operates Terminal 4. “With passenger counts continuing to soar, the capabilities 
provided by the CrowdVision solution will allow us to accommodate the rising volume in the most efficient and 
proactive way possible.”  
 
CrowdVision’s Founder and Chief Executive Officer, Fiona Strens, said “Terminal 4 is a very exciting new 
customer for CrowdVision. The vision and quality of its leadership team are exceptional and we look forward to 
collaborating to optimize the terminal for passenger experience, operational efficiency and shareholder value. 
We’re also committed to working with excellent partners, including Copenhagen Optimization with their Better 
Airport products, to ensure that CrowdVision data and insights translate into better forecasts, plans and practical 
outcomes. This relationship will be all about collaboration and innovation to deliver serious and sustainable 
impact.” 
 

http://www.jfkt4.nyc/


 

 

One of the most powerful passenger measurement and analytics solutions currently available to airport 
operators, CrowdVision is deployed in airports throughout the world to measure the efficiency of passenger 
servicing in real-time with the aim of removing chokepoints, keeping people moving, enhancing passenger 
experience and creating an optimized terminal for all stakeholders. 
 
About JFKIAT 
JFK International Air Terminal, LLC. (JFKIAT) is the operator of Terminal 4 at John F. Kennedy International 
Airport, one of the most active air terminals in the New York area, serving 34 international and domestic airlines 
with an annual passenger volume of more than 21 million travelers in 2017. Terminal 4 is the first existing airport 
terminal in the U.S. to receive LEED Gold certification by the United States Green Building Council (USGBC) for 
operations and maintenance. The Terminal’s expansive Retail Lounge offers an unparalleled experience for 
travelers with a wide range of food and beverage and retail options, from chic to upscale and from convenience 
stores, to electronics, accessories and gifts. Terminal 4 was the first air terminal in North America operated by a 
private management company. JFKIAT’s managing member is Schiphol USA Inc., a U.S. affiliate of Royal 
Schiphol Group. 
 
Visit us at http://www.jfkt4.nyc, like us on Facebook and follow us on Instagram and Twitter.  
 
About CrowdVision 
Crowd Vision Ltd is a provider of live, accurate and actionable passenger data and insights.  
 
CrowdVision software measures what is happening to an entire passenger population in real time and over time. 
This enables our customers, including airports and airlines, to plan better and act decisively to improve 
passenger experience and increase efficiency and profitability. 
 
The CrowdVision solution processes live video input from commercially available IP cameras and detects 
pedestrian movements automatically using sophisticated computer vision and artificial intelligence techniques. 
CrowdVision delivers live data about everything from flows, queues and wait times to processing times, 
occupancies, and asset utilization. Live dashboards reveal actionable insights to improve real-time operations, 
whilst accumulated historical data provides reliable evidence for planning and investment decisions. 
 
Crowd Vision Ltd is headquartered in London, with offices in Europe (London and Belfast), the US (Austin and 
New York) and AsiaPac (Melbourne). More information is available at crowdvision.com or by contacting 
info@crowdvision.com 
 
About Copenhagen Optimization 

Copenhagen Optimization (CopOpt) is a combined consultancy and software company specialized in 
analyzing and planning the airport operation on a strategic, tactical, and operational level. CopOpt 
offers the cloud-based airport operational planning platform, Better Airport®. 
 
Through Better Airport®, airports are able to create daily operational plans for all operational areas and 
update the plans in real-time as new information becomes available. Also, seasonal plans can be 
created in Better Airport® assuring that the right planning decisions are taken as far in advance as 
possible. 
CopOpt is working with more than 30 airports globally and have delivered significant benefits to users 
of Better Airport® including a 25% decrease in wait time at London Luton Airport, a 51% decrease in 
wait time at Geneva Airport as well as an absorbing 18% growth for check-in and baggage infrastructure 
at Toronto Pearson Airport. 
 
CopOpt is headquartered in Copenhagen – for more information visit www.copopt.com 
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Contacts: Nicole Turano    

(212) 402-3498 
nturano@marinopr.com 

 
CrowdVision 
Stuart Mills 
+44 7788 718600 
Stuart.mills@crowdvision.com 
 
Copenhagen Optimization 
Sarah Procter 
+45 30 91 46 79 
procter@copopt.com 
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